The term ‘Restaurant Management Software’ is oftesinterpreted as the one which facilitates
the billing and sales activities of hotels and aasints. This misinterpretation could well be

justified in the context that most of the softwagestems currently available in the market are
efficient enough to just meet the billing and safteguirements of the restaurants. But, the
management of the restaurants do not end up wsthtle billing aspect alone, infact inventory

management is equally important for meeting thevigrg demand for faster and cheaper service
which is possible only by effective handling of ébstuff and store items on day-to-day basis.

By virtue of its vast experience and expertise aR&xperts has developed an integrated system
to meet the billing and inventory management aspetthotels and restaurants. It has been
observed that a majority of users have greatly fitedefrom the usage of software.

Some of the predominant features have been disthsseunder:

Masters Purchase
Goods
Department Receipt Note
Purchase
Category Return Note
UOM Issue
. Purchase .
Supplier Reports GRN Print
Purchase
Tax Return
Print
Item Issue
Report

Payment Mode
Employee

VIP Master
Recipe Master
Float
Pay-in/Pay-out

Table Master

Fig 1. Overall Software Matrix
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Current users of Restaurant Software strongly belikrat it is simple, interactive and efficient
system with multi-specialty features on single fiale

The configuration adopted is Server-Client techggjalesigned for multi-user scenario.
Software can be used for both touch-screen andal@neen operations.

Software is compatible with USB, LPT and COM ports.

System security and user access are well guardimt éecess Level concept of
programming.

Backend data protection is guaranteed under narimaimstances and the company is
efficient enough to retrieve data with no/minimadsg.

The ability to customize software as per the neédise user is the biggest virtue of
Retail Experts.
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Fig 2. lllustration of Main Menu Screen

Masters modulehelps in creating user defined departments, ceatgorecipes apart
from creation of tax, supplier, employee and ottetails. The software offers good
scope to edit, delete and print existing entries.

Recipes can be created with details of ingrediantsprice breakup.

Purchase moduleon the other hand deals systematically with GoBédseipt Note,
Inventory initiation, Purchase Return Note, Issaesl Reports. The reports can be
previewed and printed on normal A4 sized sheet®id&aeceipt note is an elaborative
package with the ability to handle large amountlatfa and offers one point solution to
problems related to receipt of varied items froffedént suppliers.
It could well be described as the heart of Inventoranagement. Purchase
reports facilitate regeneration of GRN & PRN priatsa future date with no loss
of data.
Items issued to the cooks for preparing differecipes can be saved in ‘Issues’
form. This constitutes the second step in invenitoaypagement.
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Fig 3. Expansion of Masters and Purchase Modules
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Fig 4. Screenshot of Goods Receipt Note
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Fig 5. lllustration of Goods Receipt Note Print

Sales Moduleis an exhaustive module with key features relatedbdoking, issue of

Kitchen Order Token (KOT), employee attendances jdbne, billing and settlement.
Concept of KOT has been applied here wherein theradpr on the counter
issues order of dishes right from the counter ®® kiichen staff which would
lessen the process time and increase productimilya@commodation capability
of the restaurant at any given point of time.
The orders can be booked in advance and table nmarobe be reserved with no
loss of time. Hence, the seating arrangements eatliligently configured with
no scope for jumbling.

Fig 6. Expansion of Sales and Reports Modules
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Fig 7. Module related to Booking Appointment
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Fig 8. lllustration of Jobs Done Feature

Elaboration of Billing Feature:
Billing feature has evolved after several iterasicilone based on suggestions of
different users. For instances wherein the bill antas paid in terms of cash and
card or in some other combination, ‘multi-denomimatfeature has been
provided.
VIP billing, complimentary billing, bill splittingare additional features available
for the users. Different prices can be assignedifwe-in, delivery and take-away
cases.

Fig 9. lllustration of Billing Feature

Settlement Feature:
This feature reflects the actual scenario where@ttill is generated even before
the payment is made by the customer. The bill arhoould be paid in terms of
cash or card or both. Besides this, tips are ugymid after the bill amount is
paid, which goes unaccounted in most of the cdseerder to deal with such
instances, ‘Settlement’ feature has been includeer&in the bill can be edited at
different stages of transaction.
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Fig 10. lllustration of Employee Attendance Feature

Additional Features:
Employee attendance can be monitored at the cfittkeobutton.
Sales reports can be generated based on itemstrdepg category and employee.
As part of security and logon privileges, ‘Accesaveél’ concept has been introduced
wherein the accessibility options for differentéés/of employees is different.
Various reports can be generated based on multiptelitions. Bill summary, stock
status, stock movement, hourly sales, daily sal@gend, recipe and other reports can be
conveniently generated in a simple and elegant way.
Several other features and options have been iedlfar the convenience of users.

Fig 11. Module related to Security and User Levels

So, get ready to use India’s leading Restaurant g@fare which can bring a sea change in
your earnings and make your customers feel that yoare the best!
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