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Fig. 1 Overall Software Matrix �



 
 

�
Current users of Restaurant Software strongly believe that it is simple, interactive and efficient 
system with multi-specialty features on single palette.  
 

�  The configuration adopted is Server-Client technology, designed for multi-user scenario.  
�  Software can be used for both touch-screen and normal screen operations. 
�  Software is compatible with USB, LPT and COM ports. 
�  System security and user access are well guarded under Access Level concept of 

programming. 
�  Backend data protection is guaranteed under normal circumstances and the company is 

efficient enough to retrieve data with no/minimal loss. 
�  The ability to customize software as per the needs of the user is the biggest virtue of 

Retail Experts.�
�
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�
The main screen has been designed to match screens of different resolutions. Care has been taken to reduce 
the glare by usage of safe colors. 
 

�  Masters module helps in creating user defined departments, categories, consumptions 
apart from creation of tax, supplier, employee and other details. The software offers good 
scope to edit, delete and print existing entries. 

�  ‘Service’ details can be created based on items and units. These details can be 
invoked while billing. 

�  Eg.: A code can be created for Aromatherapy massage and items like rebonding, 
perming can be assigned to this service code. This code can be invoked while 
billing. 

 
�  Purchase module on the other hand deals systematically with Goods Receipt Note, 

Inventory initiation, Purchase Return Note, Issues and Reports. The reports can be 
previewed and printed on normal A4 sized sheets. Goods receipt note is an elaborative 
package with the ability to handle large amount of data and offers one point solution to 
problems related to receipt of varied items from different suppliers.  

�  It could well be described as the heart of Inventory management. Purchase 
reports facilitate regeneration of GRN & PRN prints on a future date with no loss 
of data. 

�  Items issued to the service staff for different services can be saved in ‘Issues’ 
form. This constitutes the second step in inventory management. 
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�
�  Sales Module is an exhaustive module with key features related to booking, issue of 

Token, employee attendance, jobs done and billing. 
�  The software handles Appointments for both walk-in and VIP customers. The 

service can be immediately assigned to an employee based upon his/her 
availability. 

�  The whole process constitutes of 3 key steps, viz. 
�  Appointment / booking - Booking 
�  Issue of token and confirmation – only if customer visits-Issue Token 
�  Details of service extended- Jobs Done 
�  Billing 
�  Resetting of employee availability after the job is done 

The whole process is interactively shown on ‘EmployeeBookingStatus’ screen of 
System Administration Module. 
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�
Elaboration of Jobs Done Feature: 

�  Services can be chosen based on categories and can in-turn be assigned to employees for a 
particular time frame. 

�  This facilitates smooth functioning of the centre with no room for confusion or delay. 
 
Elaboration of Billing Feature: 
 

�  Billing feature has evolved after several iterations done based on suggestions of different users. 
For instances wherein the bill amount is paid in terms of cash and card or in some other 
combination, ‘multi-denomination’ feature has been provided. 
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�  VIP billing, walk-in billing, bill splitting are additional features available for the users. Price and 
units variation can be done at the time of billing apart from several other attractive and useful 
features. 

�  All details are automatically loaded based on the token number. Separate options to suspend and 
resume billing are also provided apart from reprinting and editing. 
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�
Elaboration of Reports Module: 
 

�  Bill summary for a date range  
�  Sales report  
�  Stock status report  
�  Consumption report 



 
 

�  VIP Report  
�  Tax register and others can be generated on A4 sized sheets at the click of a button. 
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�
Elaboration of System Administration Module: 
 

�  System Setup offers several options for desired navigation of software. The Hardware-Software 
interface is handled by this form. 

�  Stock details can be updated yearly using Stock Take Form. 
�  New users can be created with varying degree of accessibility using this module. 
�  The most interesting and exclusive feature of this module is ‘Employee Booking Status’ form, 

which acts as a multi-interface screen with visual details of employee work status. This screen gets 
refreshed on its own to reflect the latest information about the status. 

 

 
 
 



 
 

�
Other modules have also been provided for the convenience of the user, viz., Utility module, windows 
module and quit module. 
 

So, get ready to use India’s leading Restaurant software which can bring a sea change in 
your earnings and make your customers feel that you are the best! 
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